To The Helpful Dispatcher:

A special thank you for the extra kindness you showed to me on Tuesday afternoon. By the time
| arrived, | had been in bumper to bumper traffic plus a torrential downpour for 5 1/2 hours. My
gas was between a quarter of a tank and empty and | had $2.21 to my name to get to
Springfield. The bible says “We entertain angels unaware,” and | saw it first-hand.

A Grateful Granny
Springfield, OH

August 18, 2011
To Whom It May Concern:

Thank you to Rick Hughes, State Highway Patrolman for his professional handling at an
accident scene on Sunday, August 14, 2011 in Highland County. The accident involved 3
teenagers, whom their families were friends of ours. Patrolman Hughes is truly an asset to your
organization.

Our special thanks to all of your officers.
Sincerely,
J.&B.T.

September 27, 2011
To Whom It May Concern:

| am writing to express my appreciation for the assistance provided to me by Trooper Anik
LePage. Today while driving to work on I-75, | ran out of gas. | was planning to stop and fill up,
but didn't make it. | pulled over at an exit ramp and began walking to the nearest filling station.

Trooper LePage stopped and made sure | was safe and secure and took the time to assist me.
She made sure that | was able to get fuel and that the car was operating safely. She was
professional, courteous and | felt went out of her way to make sure all was well.

In these times of budget cutting by federal, state and local governments it is easy to talk about
cutting funding for services. Trooper LePage’s actions today reminded me how important it is to
have public servants who are not only willing to go out of their way to serve us but also put their
lives on the line every day for those they serve and protect. Her actions confirmed for me that |
will continue to support our Ohio State Troopers.

Thank you for the good work that all of you do every day and for the courteousness offered by
Trooper LePage today.

Best wishes,
A.B.
Tipp City, OH



