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CHAPTER 1

GETTING STARTED

"This guide has been created to assist you in using iResults™ at your local law
enforcement agency. After teviewing this guide, you should be able to:

4 Describe the iResults application, noting the benefits to you and your
local crime lab

+ Identify the information that your agency is tesponsible for maintaining in
iResults

NOTE: The icon on the left will be used throughout the
manual o point out impottant information. Pay closc attention
to what is being highlighted.

What is iResults?

iResults is an Internet-based reporting system your crime lab has provided you
with to quickly access the status of requests and copies of your final reports. By
setting up a secure website linked to theit JusticeTrax® LIMS-plus® application,
the lab automatically updates their iResults database whenever a service request is
updated. You can now view copies of final reports and even check the status of
requests — all without calling the lab. You get information and updates when you
need them. Additionally, your staff and the lab personnel have more time to
focus on their other responsibilities.

What is Required for iResults?

Technical Requirements

Your agency users need access to the Internet via Internet Explorer 5.5 (ot
higher) ot Netscape Navigator 6.0 (ot higher). The crime lab is responsible for all
other system requirements,
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CHAPTER 2

USING iRESULTS

This chapter will explain how you can use iResults to check the status of a request
and how to view and print final reports. You may have the ability to search for
cases by using your Agency Case Number (ACN) ot a date range.

Logging Into iResults

Using the login name, password, and website address (URL — Uniform Resource
Locatot) given to you by your agency's administrator, use the following steps to

open the application:

1. Begin from your Internet browser. (iResults functions best with IF 5.5
or higher. Tt also works with Netscape 6.0 ot higher.)

2. In the Address field, type the URL for your iResults site (the following is
only an example — it is not a valid site):

seaneSampiebabiResuliscom-  HTTPS ://Lm:s LOPs oo, c-.uv/
3. Press ENTER. T RESCLTS

You should see a screen similar to the following:

Approval Date: 06/25/02 -5- JT.TEC.0015]MH02.01.A
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Welcome to State DIPS iResults System

s uger Hane: l
o Password:

o Forgol you: pesewaa? Click harg

Powered by, JuseTiax
Copyright® 2000-2001 Justca Trax 1. All rights reserved.

Figure 1: iResielts Weleonre Screen

Type in your iResults User Name. You will receive this
initial login information from your agency administrator.
2, Password Type in your iResults Password. You will receive this Y
initial fogin information from your agency administrator,

{. User Name

Press Login to open your search screen,

NOTE: The first time you log into iResults, you will be required to
change your password and also set up a password hint. This may have
already been set up for you by your administrator, however you can
change it at any time. The following example shows you what you will
see the first time you log in. The process of changing your password
infotmation is also detailed in Chapter 3 for future reference.
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Welcome, you must change your login information.

....;;_'l.‘ngip (Mt 2

fpuwp-

Figure 2: Agency Rap Initial Login

l. Login This is the login name set up by your administrator. If | Y
you want to change it, be sure to limit the new name to
20 characters. Login names MUST be unique for all
iResults users, Be sure to check with your administrator
before changing Login names,

2. PWD & Type in your new iResults Password. You are limited Y
Confirm to 10 characters, Press TAB to move to the next field
PWD and re-type your new password.

3. Password This information allows you to recover your password | Y
Hint & Hint | if you forget it. On the Welcome screen, you can ask
Answer for this question, answer it correctly and be allowed to

create a new password. Press TAB to move through
these flelds entering a question and answer.

4, Save Press this button when you have finished updating your | Y
profile. You will then be taken to your search screen.
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Searching for Requests

iResults allows you to search for requests by either case numbers or date ranges,
however, the ability to search by a date range must be activated your crime lab.
Once a request has been located during a search, you can then review its status
and if available, print a copy of the final report.

The following is an example of the search screen you will see after logging into

iResults.
" Log Out_ . -
PO Requests Submitted By CARL ELLIS Jostjodliax
e g
Search Requests by ! @ Case# C Submitted Date
Lab Case# Agency Case#
lrsatacssnaranavanins VerdubasaaranaBERInY » I 1‘ oF i

Logout

Fiigure 3: Agency Search Screen

o

This button allows you to exit the iResults web site. It
logs your user off of the site and returns you to the
VWelcome screen,

Resources

Click on this button if you want to access a page that
allows you to download Adobe Acrobat. Acrobat will be
required if you want to view reports (which are saved in
PDF format). The page also has links to sites where you
can upgrade your IE or Netscape browser. It also lists
contact information for iResults. Refer to Chapter 3 for
more information on this feature.

User Profile

This button opens your iResults profile, where you can
change your password or set up a password hint, Refer to
Chapter 3 for information on this feature.

4,

Search
Criteria

This section is used to specify your search criteria. If you
are not authorized to search by date ranges, that option
will not be displayed.

N/A

Approval Date
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Searching by Case Numbers
One way to search for case status is to use a case number. This can cither be the
laboratory's case number or your internal agency case number.

Begin from the Agency Search screen.

Log Out

it gouries

Mesvrnsesaantanenrsinanrasre

Lasesavesesncassrrarorannannnsans

Requests Submitted By CARL ELLIS

User Profile i1 EH
""""""""" weerised Search Requests by : ¢ Case# C Submitted Date
Lab Case# Agency Case#

| or fosesoroe0rs

Justieélax

Figure 4: Search by Agengy Case Ntmber

Search
Requests By:

Select the appropriate choice for your search. For this
example, the option for Case # is marked.

Lab Case # or
Agency Case
#

VWhen searching by a case number, you can specify either
the crime lab's case number or your own internal case
number. For this example, an agency case number has
been entered.

Search

Once you have made your selections, press this button to
inftiate the search.

Approval Date: 06/25/02
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__Log Out

Roesources

B an02.000289

03290202015

Requests Submitted By CARL ELLIS Jusfiodrax

User Profile - I

Search Requests by : & Casedf C Submitced Date

Lab Case# Agency Case #

or [o3280zv2-me

@ Submitted By

ontrolled Substances Analysis

Figure 5: Searching by Case Number Results

Column

Headings sorted by the following column titles. Click on the
appropriate one;
<+ fabCase #
-+ ACN (Agency Case Number)
-+ Submitted By
<+ Date
-+ Status.
2, Matching Each analytical request for the case will be displayed in this N/A
Case table. Requests are listed separately as the lab processes
Records them individually. You will be able to see the status of each
one.
3. Status This column displays the status for the corresponding N/A
Field request. There are four options:

+ Received — the request has been logged into the
lab's LIMS-plus system

- In Progress — the request has been assigned to an
analyst and is being processed

3  Completed — all analysis has been completed and
the final report has been generated

+ Cancelled — the request has been cancelled and is
no longer active

Approval Date: 06/25/02
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Searching by Date

Another option you can use to find a particular case is to search using a date
range. 'This is helpful if you don't know the exact format used when entering the
agency's case number,

NOTE: Your crime lab must activate this feature; it is not
automatically available. If this option does not appear on your search
screen, ask your agency's administrator to check with the lab's
administrator.

Havuurevh

et Requests Submitted By CARL ELLIS JusteeHax

User Proflle E i

SRR SR, » Search Requests by : C Case# - Submitted Date
ovsenenee|From [don [T Hfo002 Z] To [y H[1 3 [2002
L L b Status {Optlonal) i l M(........n.unun"nn»u

Fipure 6: Search by Date

Search Select the appropriate choice for your search. For this
Requests By: | example, the option for Submitted Date is marked.

2, From, To, & | When searching by a date you need to specify beginning Y
Status and ending dates. For this example, a search is being
done from 1/1/02 to 05/01/02.

The Status field is optional. It allows you to narrow your
search results, Your options include:

% Received

-+ In Progress

< Completed

- Cancelled
3. Search Once you have made your selections, press this buttonto | Y
initiate the search,

Approval Date: 06/25/02 -11 - JT.TEC.0015]MH02.01.A
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Log out | . =

R Requests Submitted By CARL ELLIS Justedax
' S ;-"'ijsci'.Profik',. l
Search Requests by: O Case®® & Submitted Date
From [Jan F[1 __FI[2002 & To [May |t [2002
Status (Optlenaly | -
..-..--..-...u..-u.--) Plge 122458628% {Mext]
h 0 - R %1

8-01-000455 091301009 " - oot " BlondAlcohol Anidtysis’ ELLIS ; CARL 3152002 | Gorplebal !

B-01000458 91301009 1001 Blood Drug Screen ELLIS , CARL 3/28/2002 Recebved
LAR-02-00000 1 10202002 ot - CELLS , CARL 2912002 | In Progeess
L Al02-000002 010202603 ool ELLIS , CARL 4212002 ] in Progress
{AB-02-000003 103022001 - -lool - - ELUS | CARL uanodd. 3l Complered g4
LAB-02-000005 001 ELLIS , CARL 1412002 Corplend
LAB-02-000005 010802001 Qo1 . Blood AlcoRal Andlysis | - ELLS | CARL /812002, Genpleed |
L AB-02-000006 D10202-001 001 Blood Drug Screen ELLIS , CARL 1812002 Recelved
ILAB-02 000007 010802002 - 001" - I hirtatograph “ELLIS  CARL 1662002 “Recelved:
LAB-02-000008 01081600 1041 Biood Drug Screen ELLIS , CAAL 116802002 Recelved

Figure 7: Search by Date Rosults

l. Column All matching records will be displayed in a table that can be N
Headings sorted by the various column titles. Click on the
appropriate radio button;
+ fab Case#
<+ ACN (Agency Case Number)
-+ Submitted By
+ Date
< Status.
2. Matching Each analytical request for the case will be displayed in this N/A
Case table. Requests are listed separately as the lab processes
Records them individually. You will be able to see the status of each
one,
3. Status Field | This column displays the status for the corresponding N/A

request. There are four options:

-+ Received — the request has been logged into the
lab's LIMS-plus system

<+ in Progress — the request has been assigned to an
analyst and is being processed

4 Completed — all analysis has been completed and
the final report has been generated

= Cancelled — the request has been cancelled and is

no longer active

Approval Date: 06/25/02
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Viewing a Final Report

Reports are generated when analysis has been completed and results are entered
and approved. When these functions occur within the lab's system, the status in
iResults will update to "completed" and a PDF (Adobe's Portable Document
Format) copy of the report will be available to you.

| ) lﬁu ﬂllf i

Heyouirces

Requests Submitted By CARL ELLIS JustioeTrax’

05 e Profil B

Search Requests by : @ Case # O Submitted Date

Lab Case# Agency Case #
] e OTJSRSEORONE

-4 Subpitted &y !
3/29/2002

Figure 8: Agency Case Number Search Results

Status Click on the word "Completed” to open the report. Y

Approval Date: 06/25/02 -13- JITEC.0015]MH02.01.A
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STATE DEPARTMENT OF PUBLIC SAFETY
CRIME LABORATORY

Lab Case # LAB-2-000289
Reattests HEH

Pame t of {
Maod Aevhal Report

August 31, 2001

Chief PaulJones Suspect: DAVID JOHNSTON

Chandjer
100 Arizona Ave
Chagdler, AZ

HEEERENCE- Aponey Crse 8 83802-02-01%

On BALI00E it was rcquc:.tcd that 1l Bload Aleohol section perform the follewing unalysis:
Blood Alcohol Analysis. This exznzinalion was completed on 82322001,

EVIDENCE

iy 873142001 at F2:59 P, Diane Arviok receiv d the following evidenee trom the Chandler via Carl Eltis:

Evidence Submission ()01 Hlood tube
RLOOD ALCOIOL AXALYSIS
Individas! Result
DAV JGHNSTON 0.07
L l
CHficor Deanna Smith Dt Anala
100 Avizona Ave

Chandler, AZ

wwd on e Jtems af eyfilone FuLpls onxe It shontd b noted {hal

sl %huﬁfkl;\ddil 1 Zu\l:} gx’?}quigul for courf
s PN %wmé b x\» 4

“Fhis repart represenls ihe mu:lwml results of ha Lill
thiv reperrt dues it vepresengall dofu s
purpoxex, pfease vontac e ﬁjwminq,m Hienfias

Figure 9: Sample Final Report
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Printing a Final Report

Once you've opened a report in Acrobat Reader, you have the ability to print 2
hard copy or save the file. Use the toolbar at the top of the screen to make your

selections.

Save to File

Print Repott

Approval Date: 06/25/02 -15- JI.TEC.0015)MHO2.01.A
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CHAPTER 3

ADMINISTERING iRESULTS

While your crime lab administers the majority of iResults features, there are some
functions that should be the responsibility of your agency. For users, these
include changing passwords, setting up password hints, downloading Adobe
Actobat Reader, ot updating an Internet browser. Your agency administrator
may also nced to set up the initial login names and passwords for each user.

Changing Your Password

When your user is initially set up in iResults, it will be assigned a login name and
password. For secutity purposes the password must be changed after the initial
login to maintain confidentiality. You may petiodically change your password to
maintain this confidentiality.

At any time after the first time you log in, begin on the Agency Search screen.

Loy Dut

HEvuura o5

................................ [T S

tted By CARL ELLIS Jusipedtiaxe

Requests Submi

Search Requests by: & Case® C Submitted Date
Lab Case # Agency Case #

Figure 10: Laboratory Main Page, Agency List

Click on this button to open your profile.

User Profile

Approval Date: 06/25/02 - 17 -
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CARL ELLIS

Title : Badge #:430

# Required Information

PYD
] confivn Py
Passugrd Hint

Hint Answer
netive

Lagin (M::ximum?f]r.ha_!}*s-fch} e
(Maxiruim 10 chas) «

=

SR el

= Jiavorite saft drink

" [pensicne

B

hetenrsntsasisrrsnteacncinatane

T

AR T e
i, PWD & Type in the new password and press TAB to move Y
Confirm PWD | to the next field to confirm your entry.
2, Save Press this button to save your new password. Y

Approval Date: 06/25/02
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Setting up a Password Hint

In the event that you forget your password, iResults has a reminder feature for
you to use. On your profile you create a question and answer that will allow you
to reset your password. When you log into iResults the first time, this
information is required. It becomes optional any other time you access your Uset
Profile, however, it is recommended that you continue to use this feature.

Login into the website and begin on the agency search screen.

_Iusgfgé Trax

A RARIAES A RA IR SRR R R R e, pansraresrarns ey [T . vser Profile S |

Search Requests by & Case# C Submitted Date

Lab Case ¥ Agoncy Case #
L. ol

Figure 12: Laboratory Main Page, Agency List

R

ELD i 3
Click on this button to open your profile.

User Profile

CARL ELLIS

Title : Badge # 1 430

% Required Information

Loydn (Maximurm 23 char) Ichl o
D [M_aximurri 10 ehad) * ]“_“_” B
onFirm PUD o=

~ levorite st drink

ansksaranene

[pepsi one

S T

Tiigsere 13: User Profile

Gl

l. Password Hint & | Type in a question and answer that you can answer
Hint Answer if you forget your password.
Press this button to save your entries,

2. Save

Approval Date: 06/25/02 -19- JT.TEC.0015]MHO2.01.A



JUS?CGTmX@ iResul¢ts™ Agency Guide

Using the iResults Resource Page

The Resource Page has been compiled to provide you with an easy soutce for
links to other software that you will need to effectively use iResults. You will
need to have Adobe Actobat Reader installed to view final reports and a bar code
font installed if reports contain bar codes. There are also links to Microsoft and

Netscape if you need to upgrade your browser.

From any page on iResults, click Resources (the button is located in the top left
corner of the screen) to open a new window.

iResults Resources Justjodtrax®

b Adobe Acrobat Reader
This is a free download from Adobe, Folfow their on-screen instructions to install
Acrobat Reader 5, This is required to view and print reports and only needs to be

installed once,

lo- Burcode Fonts
Follow the simple instructions to install the necessary files.

Browser Information

> Microsoft Download Center
We recommend that you view this site using Internet Explorer 5.5 or better. To
download a free copy, please dlick this link to go to the Microsoft Download center.

b Netscape Navigaror Download
Netscape users must use Netscape Navigator 6.0 or better. To upgrade, please click

this link.

For assistance, please contact Anna Samat at 680-988-0089,

Figare 14: iResnits Resonrces Page

Approval Date: 06/25/02 - 20 - JT/TEC.0015]MH02.01.A
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l. Adobe Click on this link if you need to install Adobe Acrobat N
Acrobat Reader on your system. You will be connected directly to
Reader Adobe's website in a new window. Follow their on-

screen Instructions to complete the download. Close the
new window when you've completed the download. You
will only need to download this application once.

2, Barcode Click on this fink if you need to install the barcode font. N
Fonts The next section describes this process.

3. Microsoft Click on this fink if you want to update your |E browser. [N
Download Another window will open connecting you to Microsoft's
Center website, Follow their on-screen instructions and then

close the window when you've completed the download.
You should be running at least version 5.5.

4. Netscape Click on this link if you want to update your Netscape N
Navigator Navigator. Another window will open connecting you to
Download Metscape's website. Follow their on-screen instructions

and then close the window when you've completed the
download. For iResults, you should be running on at least
version 6.0,

5. Close Press Close when you have completed your downloads. |Y

Approval Date: 06/25/02 -21 - JT.TEC.O05IMHO2.01.A
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1ELL
Adobe Cilick on this link if you need to install Adobe Acrobat N
Acrobat Reader on your system, You will be connected directly to

Reader Adobe's website In a new window. Follow their on-
screen instructions to complete the download. Close the
new window when you've completed the download. You
will only need to download this application once.

2. Barcode Click on this link if you need to install the barcode font. [N
Fonts The next section describes this process.

3. Microsoft Click on this link if you want to update your IE browser. [N
Download Another window will open connecting you to Microsoft's
Center website. Follow their on-screen instructions and then

close the window when you've completed the download.
You should be running at least version 5.5.

4, Netscape Click on this link if you want to update your Netscape N
Navigator Navigator, Another window will open connecting you to
Download Netscape's website. Follow their on-screen instructions

and then close the window when you've completed the
download. For iResults, you should be running on at least
version 6.0,

5. Close Press Close when you have completed your downloads. |Y

Approval Date: 06/25/02 -21- JT.TEC.0015]MH02.01.A
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Downloading the Barcode Font

The following screen details the steps you need to follow when downloading the
barcode font. You may find it helpful to make a screen print before beginning
the download. It may be easier to follow the instructions with a ptinted version.

Pleasc follow these steps to install the barcode font on this computer:

Step | Download barcode font
» When you press the "Download' button the File Download
screen will appear. Select "Save this file to disk’,

o When you click the 'CK' button, the Save As dialog box wil
appear. Make sure you remember the drive and directory where

you will put the file and press 'Save'.

T R
Lrserenssansesisismminsssessontaaserarsaces terneraranasand > SR
T \E‘ggggﬁ'%&

Step 2 Install barcode font

« Click Start, poincto Settings, click Control Panel,

» Click Fonticon,

» On the File meny, dick install New Font.,

h » In Drives, select the drive where the new file was saved.
In Folders, double-click the folder that contains the file,
In List of fonts, dick the font '3 of ¢ Barcode',

and then click OK.

.............................. PTPRT PP P L SEIITRINETS o

Fignre 15: Barcods Download Instructions

l. Download Click on this button to begin the download process. Y
Follow the on-screen instructions in Step #1 to
complete the download.

2. Close After installing the font by following the instructions on | Y
Step 2, press this button to close the window and return
to the iResults.

Approval Date: 06/25/02 -22- JT.TEC.0015]MH02.01.A
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Setting up Agency Representatives

If necessary, as agency administrator you may need to set up your representatives
in iResults. Be sure to check with your lab's system administrator to make sute
that all representatives are set up in their LIMS-plus system. The list of reps is
pulled directly from their database.

Begin from the Agency Record screen.

Ltoyuc | Agency CHANDLER Justjoctiax

_ﬁ;-.‘é;‘cffg R'a'nue'st's_ |

o Last Name Doou

Cari
CeiPaul

£flis
fones

Kara ) Dlane
Seaith R TR LR iDeanna
Soitan Roy

0!
i Agency This table displays all agency representatives that N/A
Representatives have been set up in LIMS-plus. You can sort the list
List by the Last Name or Badge # (click on the
corresponding radio button).
2, Details This button allows you to access an individual rep’s | Y
iResults record, Press the appropriate one.

Approval Date: 06/25/02 -23- JT.TEC.O015MH02.01.A
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CARL ELLIS
Title : Badge#: 430
% Required Information
m:ﬁj L‘_h_a_r) % {cht
ehagx [

Fignre 17: Ageney Representative Record

l. User Name | This data pulls from the user list on the previous screen. | N/A

2, Login Create a login for the user. it is limited to 20 characters. | ¥

3. PWD & Type in a password for the user. You are limited to 20 Y
Confirm characters for this field. [TAB] to the confirmation field
PWD and re-type the password,

4, Password These fields allow users to recover forgotten passwords. [ N
Hint & Hint | By answering a predefined question correctly, a user will
Answer be given his or her iResults password. You may want to

let users create this information on their own.

5. Active Place 2 check in the box if you want to activate their new | Y

login name and password.

6. Save Press this button after completing the user information, Y

It will save your data and return you to the user list.

For assistance with this application please contact your local crime lab.

Justjcélrax®
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